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E-Lobby is a facility which is now provided by 

banks so that their customers can do their banking 

transactions as per their convenience 24×7 i.e. 

without any time restriction. E-Lobby provides the 

facility on bank holidays also. 

Today people have strict time schedule, whether a 

businessman or an employee. It is not possible for 

many to stand in long queues in banks to get their 

work done. So the concept of E-Lobby gives a long 

relief to these people. 

Self service facilities which can be done at 

banking e-lobbies i

ATM withdrawals, cash deposits, card

transfers, mobile phone top-ups, railway booking, 

passbook printing, NEFT, opening of FD/RD 

accounts, SMS alerts, cheque drop box, bill 

payments, mini statements, etc. 

Some facts about E-Lobby: 
The features depend on different bank e

For providing Internet banking transactions, there is 

an Internet banking kiosk in the e

undertaking. The kiosks are user- friendly and can 

be used at ease by the customers. 

Like the ATM machine works, same 

display messages on the screen guide the users for 

turning the pages until completion of the process.

For printing passbooks, passbooks containing 

barcode of the Bank are to be inserted in the 

machine for updation. 

Different bank e-lobbies provide different facilities, 

like how much cash can be deposited per day, 

which denominations of notes can be deposited, etc.

 

Banking Ombudsman is a person who 

hears complaints relating to certain services 

rendered by banks. The Banking Ombudsman 

Scheme is introduced under Section 35 A of the 

Banking Regulation Act, 1949 by RBI

from 1995. 

 The Banking Ombudsman is a senior official 

appointed by the Reserve Bank of India to redress 

customer complaints. All Scheduled Commercial 

Banks, Regional Rural Banks and Scheduled 

Primary Co-operative Banks are covered under the 

Scheme. 

 

1.A Person can make a complaint to the Banking 

Ombudsman for things such as, 

2.Inordinate delay in the payment or collection of 

cheques, drafts, bills etc. 
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3.Non-payment or delay in

remittances. 

4.Non-adherence to prescribed working hours

5.Complaints from NRIs having accounts in India in 

relation to their remittances from abroad, deposits 

and other bank-related matters

6.Refusal to open deposit accounts without any

valid reason for refusal 

7.Levying of charges without adequate prior notice 

to the customer 

8.Failure to provide or delay in providing a banking 

facility promised in writing by a bank or its direct 

selling agents. 

9.Forced closure of deposit accounts 

notice or without sufficient reason;

10.Refusal to close or delay in closing the accounts.

11.Refusal to accept or delay in accepting payment 

towards taxes, as required by Reserve 

Bank/Government. 

12.Delays in receipts of export proceeds, handl

of export bills, collection of bills etc. for exporters 

provided the said complaints pertain to the Banks 

operations in India. 

13.Non-acceptance of application for loans without 

furnishing valid reasons to the applicant

14.3It is possible to file a com

Banking Ombudsman simply by writing on a plain 

paper. One can also file it online

email to the Banking Ombudsman.

Ombudsman can order the 

the actual money loss OR Rs.10 lakh (whichever is 

lower). In case of Credit card related cases, the 

Ombudsman can order the bank to pay additional 

fines (upto Rs.1 lakh) for the mental harassment 

caused to the customer. 

16.The Banking Ombudsman does not charge any 

fee for filing and resolving customers’ complaint

17.If a person is not satisfied with the decision 

passed by the Banking Ombudsman, he/she

approach the appellate authority against the 

Banking Ombudsmen’s decision. 

Authority is vested with a Deputy Governor of the 

RBI. 

 

Base Year: 
A base year is the year used for comparison for the 

level of a particular economic index. The arbitrary 

level of 100 is selected so that percentage changes 

(either rising or falling) can be easily depicted.
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*BASE YEAR also know as rebasing

why base year changes _ 
*By every 10 years there is change

minimum 4% rise in price of items so base year has 

to be changed . 

How can we calculate base year 
1.GDP growth rate = change in gdp/initial GDP * 

100 

2.GDP of any of the previous years is chosen 

intial GDP and the eyar that is chosen is known as 

the base year. 

3.Suppose India’s GDP is Rs. 100 and base year is 

2000. Now, in 2015, many sectors such as IT, e

commerce, mobile telephony etc contributes to our 

economy, which were not present in 200

India might be showing wrong GDP figures, since 

majority of economic activities driving sectors are 

not represented in Rs. 100. So, our govt. decides to 

change the base year to 2010. The revised base year 

will lead to all such sectors coming into 

the GDP number will increase as the total output 

from these sectors will be added, which was not the 

case in 2000 base year. 

Example __ 
India GDP is rs-100 and the base year is 2000

now it has been changed now in 2015 

,economy ,infra ,e-commerce are contributed more 

to base year need change 

 

 The change in base year__ 
The govt of india will also coincide with other 

surveys that act as inputs in assigning weights in the 

National Income Accounts. In 2011

yearly survey on employment and consumer 

expenditure will be repeated. They were carried out 

in 2009-10, but since bad monsoons would have 

affected employment and income growth, the 

surveys will need to be done again. The change in 

the base year of the GDP series is considered to

very important, as the other two major data series, 

IIP and WPI, are also expected to be changed to the 

same base year. This is a step in the right direction.

 

 

BASEL NORMS 

 The Basel Accords refer to the banking 

supervision Accords (recommendations on banking 

regulations) issued by the Basel Committee on 

Banking Supervision (BCBS). They are called the 

Basel Accords as the BCBS maintains its secretariat 

at the Bank for International Settlements (BIS)

Basel, Switzerland and the committee normally 

meets there. The Basel Accords is a set of 

recommendations for regulations in 

industry. 
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refer to the banking 

supervision Accords (recommendations on banking 

issued by the Basel Committee on 

. They are called the 

Basel Accords as the BCBS maintains its secretariat 

Bank for International Settlements (BIS) in 

Basel, Switzerland and the committee normally 

meets there. The Basel Accords is a set of 

recommendations for regulations in the banking 

Upto now three accords have been published 

BASEL I 
Basel I norms were published in 1988 which asked 

to set a minimum capital requirements for banks. 

defined capital requirement and structure of risk 

weights for banks. The goal 

risk i.e. the defaults on a credit or loan when the 

borrower is unable to pay back to the bank.

The 1988 Accord called for a minimum capital ratio 

of capital to risk-weighted assets of 8% to be 

implemented by the end of 1992. Ultimat

framework was introduced not only in member 

countries but also in virtually all other countries 

with active international banks.

 

BASEL II 
After Basel I, Basel II 

2004. 

Unlike the goal of Basel I norms, Basel II focused 

on how much of the bank’s capital, bank must keep 

aside in order to reduce their credit risks. So in case 

if a bank is exposed to a greater risk, it needs to 

keep aside a greater capital to guard against the 

risks. 

Basel II was to be implemented in early 2008

The revised framework comprised three pillars, 

namely: 

1.minimum capital requirements

develop and expand the standardised rules set out in 

the 1988 Accord; 

2.supervisory review of an institution’s capital 

adequacy and internal assessment process; and

3.effective use of disclosure

market discipline and encourage sound banking 

practices. 

 

BASEL III 
After Basel II, Basel III 

2010. They have been designed to address the 

shortcomings of Basel II after the 2008 financial 

crisis that the world faced.

In September 2010, the Group of Governors and 

Heads of Supervision announced higher global 

minimum capital standards for commercial banks.

According to Basel Committee

comprehensive set of reform measures, developed 

by the Basel Committee on Banking Supervision, to 

strengthen the regulation, supervision and risk 

management of the banking sector.

 

These measures aim to: 
1.improve the banking sector’s ability to absorb 

shocks arising from financial and economic stress, 

whatever the source 

2.improve risk management and governance
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3.strengthen banks’ transparency and disclosures.

The three pillars of Basel Norms are unchanged in 

Basel III a

Basel III was to be implemented until 31 March 

2018 which is extended to 31 March 2019.

Basel III is not to be succeeded by Basel II, rather 

Basel III will work alongside Basel I and Basel II.

Truncation is the process of stopping the flow of 

the physical cheque issued by a drawer at some 

point by the presenting bank en-route to the paying 

bank branch. In its place an electronic image of the 

cheque is transmitted to the paying branch through 

the clearing house, along with relevant information 

like data on the MICR band, date of presentation, 

presenting bank, etc. 

This means that with this system, physical cheques 

will not move for clearing at different banks. This

enables the outstation cheques to get cleared in a 

single day and also the associated cost with the 

movement of physical cheques gets eliminated.

CTS has been implemented with a 

approach in New Delhi, Chennai and Mumbai with 

effect from February 1, 2008, September 24, 2011 

and April 27, 2013 respectively. The illustrative 

jurisdiction of the three grids are indicated below:

New Delhi Grid: National Captial Region of New 

Delhi, Haryana, Punjab, Uttar Pradesh, 

Uttarakhand, Bihar, Jharkhand and the

Territory of Chandigarh. 

Chennai Grid: Andhra Pradesh, Telangana, 

Karnataka, Kerala, Tamilnadu, Odisha, West 

Bengal, Assam and the Union Territory of 

Puducherry. 

Mumbai Grid: Maharashtra, Goa, Gujarat, Madhya 

Pradesh and Chattisgarh. 

With the introduction of this image based clearing 

facility, the traditional MICR-based cheque 

processing has been discontinued across the 

country. 
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Facilities provided by cheque truncation system 

(CTS): 
1.All cheques drawn on bank branches falling 

within in the grid jurisdiction are treated and cleared 

as local cheques. 

2.The associated cost with the movement of 

physical cheques gets eliminated in case of same 

jurisdiction. 

3.There is no fear of loss of physical cheques while 

collection. 

4.There are no charges for customers in th

process. 

5.Efficient for banks and customers both.

If a customer wants to see the physical cheque, he 

can request it to the bank. To meet legal 

requirements, the presenting banks which truncate 

the cheques need to preserve the physical 

instruments for a period of 10 years.

All banks providing cheque facility to their 

customers have been advised to issue only 

2010’ standard cheques

standard prescribes certain mandatory and optional 

security features to be available on cheques, a

also it adds to the uniqueness of the images.

Security in the transmission of images:

The transmission of the images of the cheques is 

completely secured and authentic. Security is 

implied using the Public Key Infrastructure (PKI)

Images that do not me

rejected. As the payments are made on the basis of 

the images, it is essential to ensure the quality of the 

images. 

In case of alterations/corrections in cheques:

If a customer wants to do any alterations or 

corrections in the cheque like payee’s name and 

amount, he will have to issue a new cheque, and 

cannot do on the same cheque

introduced to curtail cheque related frauds.
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